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1.

HIGHWAY 14 REGIONAL WATER SERVICES COMMISSION

BYLAW NUMBER 26-4

A BYLAW OF THE HIGHWAY 14 REGIONAL WATER SERVICES
COMMISSION TO REGULATE THE PROVISION OF TREATED WATER
SERVICES AND RELATED FEES

WHEREAS the Highway 14 Regional Water Services Commission is a regional
services commission established pursuant to provincial legislation;

AND WHEREAS the Board of Directors considers it advisable to regulate the
provision of treated water services and the fees charged for such services;

NOW THEREFORE the Board of Directors of the Highway 14 Regional Water
Services Commission enacts as follows:

SHORT TITLE

1.1 This Bylaw may be cited as the Water Services Bylaw.

DEFINITIONS

2.1 Inthis Bylaw, unless the context otherwise requires:

(a)

(b)

(c)
(d)

(e)

(f)

(9)

(h)

()

"Applicant” means a person who makes an application for Services
to the Commission;

"Application" means a written application for Services, submitted by
an Applicant to the Commission on the Commission's standard form;

"Board" means the Board of Directors of the Commission;

"Bylaw" means this Water Services and Fees Bylaw, as may be
amended, restated or replaced from time to time;

"Commission”" means the Highway 14 Regional Water Services
Commission;

"Commission’s Facilities”" means the transmission and water
distribution lines and related facilities and other assets owned and
operated by the Commission from time to time that form part of the
regional water system, including meters, pumps, pipes, valves, and
other installations owned and operated by the Commission now or in
the future, for the purpose of supplying Treated Water to Customers;

"Contract for Service" means an Application approved by the
Commission for the provision of Services to a Customer, or any other
agreement entered into between the Commission and a Customer
for the provision of Services;

"Customer® means a person receiving Services from the
Commission;

"Deposit" has the meaning given to it in Section 6.3;

"Fees" means the rates, fees, deposits, charges, and other amounts
payable to the Commission for Services:
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(k)

U

(m)

(n)

(0)

P

(9)

(r)

(s)

(t)

(u)

(v)
(w)

"Force Majeure” means any cause not in the reasonable control of
the Commission, including acts of God, strikes, lockouts or other
industrial disturbances, acts of the public enemy, wars, blockades,
insurrections, riots, epidemics, pandemics, landslides, lightning,
earthquakes, fires, storms, floods, high water, washouts, inclement
weather, orders or acts of military authorities, civil disturbances and
explosions or failure of the supply of water, including any breach by
Strathcona County under the Strathcona Water Supply Agreement
or failure of Strathcona County under the Strathcona Water Supply
Agreement to supply Treated Water to the Commission which results
in the Commission being unable to perform any obligations under a
Contract for Service;

"Load" means the quantity of Treated Water in litres/second
delivered to or required by a Customer;

"Member" means a municipality that is a member of the
Commission;

"Member Customer" means a Customer located within the
municipal boundaries of any Member municipality;

"Meter" means a meter device supplied or approved by the
Commission for measuring Treated Water consumption by a
Customer;

“Non-Member Customer" means a Customer located outside the
municipal boundaries of all Member municipalities;

"Point of Delivery" means the outlet side of the curb stop at the
boundary of an Applicant's or Customer's property that abuts the
street or right of way where the Commission's main service line is
located, uniess a different Point of Delivery is expressly specified in
the Application or the Contract for Service;

"Services" means the supply and delivery of Treated Water by the
Commission to a Customer, and any ancillary services provided by
the Commission in connection with such supply, including metering,
billing, testing, maintenance, administration, and any other related
functions performed by the Commission in connection therewith;

"Strathcona County" means Strathcona County, a municipal district
under the laws of the Province of Alberta;

"Strathcona Water Supply Agreement" means the current water
supply agreement between the Commission and Strathcona County,
as may be amended, supplemented, or replaced from time to time;

"Treated Water” means potable water meeting applicable provincial
standards;

"Water Rate Bylaw" has the meaning given to it in Section 5.1; and

"Working Day" means a day other than a Saturday, Sunday,
statutory or civic holiday in Aiberta.
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INTERPRETATION
In this Bytaw, unless the context otherwise requires:

(@)  the singular includes the plural and vice versa, and words importing
any gender include all genders, as the context requires;

(b)  headings are for convenience only and do not affect interpretation;
(¢)  "including" means including without limitation; and

(d) "person" includes any individual or organization, including a
corporation, firm, partnership, municipality or other government
authority.

No employee, agent, or representative of the Commission may make any
representation, promise, or agreement on behalf of the Commission that is
inconsistent with this Bylaw without the prior approval of the Board. Any
variation of this Bylaw must be set out in the appiicable Contract for Service
in writing and approved by the Board.

If there is a conflict between this Bylaw and a Contract for Service, this
Bylaw prevails in respect of matters of general application, unless the terms
of that Contract for Service expressly provide otherwise and are approved
by the Board.

No failure or delay by the Commission in exercising any right, power or
remedy under this Bylaw or any Application or Contract for Service operates
as a waiver of that right, power or remedy, nor does any single or partial
exercise of any such right, power or remedy preclude any other or further
exercise of it or the exercise of any other right, power or remedy.

RULES AND REGULATIONS

This Bylaw sets out the terms and conditions governing the provision of
Services by the Commission and the terms and conditions under which
Applicants and Customers may apply for, receive, and use those Services.
For greater certainty:

(a) where an Applicant submits an Application to the Commission, the
Applicant is bound by the terms of that Appilication, together with any
provisions of this Bylaw and any applicable Fees prescribed in the
Water Rate Bylaw incorporated by reference in the Application, and
reference to “"Application” in this Bylaw includes such incorporated
terms; and

(b)  where an Application is approved by the Commission, or where any
other Contract for Service is entered into between the Commission
and a Customer, the Customer is bound by the terms of that Contract
for Service, together with any provisions of this Bylaw and any
applicable Fees prescribed in the Water Rate Bylaw incorporated by
reference in the Contract for Service, and reference to "Contract for
Service" in this Bylaw includes such incorporated terms.

For greater certainty, nothing in this Bylaw is intended to directly impose
obligations on any Applicant or Customer. All obligations of an Applicant or
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Customer arise solely under the applicable Application or Contract for
Service, which may incorporate provisions of this Bylaw by reference.

Each Application and Contract for Service may provide that this Bylaw and
the Water Rate Bylaw, each as may be amended, restated or replaced from
time to time, are incorporated by reference. Where so provided, the
Applicant or Customer is bound by such amendments upon notice in
accordance with the applicable Application or Contract for Service.

CHARGES
Fees

The Fees charged by the Commission to Customers for the Services shall
be established and calculated in accordance with one or more bylaws
enacted by the Board from time to time {collectively, the "Water Rate
Bylaw"). The Fees set out in the Water Rate Bylaw shall be enacted
annually by the Board and are subject to the following:

(a)  For each fiscal period, the total Fees expected to be charged to all
Customers shall be at least sufficient to cover the Commission's
estimated expenditures for that period, after accounting for any
grants, transfers from accumulated surplus funds or reserves, or any
other revenue available to the Commission.

(b)  The Board may establish different or additional Fees for different
classes of Customers.

(c) The Board may establish different or additional Fees for
Non-Member Customers than for Member Customers, whether
within the same bylaw or in a separate bylaw.

(d) The Water Rate Bylaw may provide that certain Fees are to be
specified in a Customer's Contract for Service, in which case the Fee
set out in that Contract for Service shall apply.

(e} The Commission may impose an additional connection contribution
Fee when the cost of servicing a Customer exceeds the average cost
of servicing Customers in the area. in such cases, the additional Fee
shall be the amount specified in the Customer's Contract for Service.

f If EPCOR, or any other upstream service provider, increases the
amount it charges Strathcona County for the delivery of water, and
Strathcona County passes that increase on to the Commission, the
commodity component of the Fees set out in the Water Rate Bylaw
shall automatically increase by an equivalent amount without the
need for further enactment or amendment by the Board. This
increase shall take effect on the date it is imposed on the
Commission, and any reference in this Bylaw to "Water Rate Bylaw"
shall be deemed to include such increase.

Meter Records

The Commission shall maintain an accurate record of all Meter readings for
the purpose of billing Customers for the Services.




8. APPLICATION FOR AND CONDITIONS OF SERVICE

6.1  General Requirements

The Commission may require an Applicant to submit an Application, enter
into any other Contract for Service, provide information about anticipated
Load and intended use, and satisfy credit requirements. No Customer is
entitled to receive Services except under an approved Application or any
other Contract for Service.

6.2 Conditions of Service

Upon receiving an Application, the Commission shall notify the Applicant of
any conditions that must be satisfied before the Application can be
approved and Services commenced. If the Application is approved, it
constitutes a Contract for Service, and the Fees applicable to the Services
shall be determined in accordance with this Bylaw, the Water Rate Bylaw,
and the Contract for Service. The Commission may, in its discretion, refuse
an Application where (a) facilities or capacity is unavailable, (b) terms
requested by the Applicant are unacceptable, (c) the Applicant's credit is
unsatisfactory, (d) the Applicant fails to pay the Deposit, or (e) the Applicant
is located outside the municipal boundaries of all Member municipalities, in
which case the Commission may, in its discretion, refuse the Application
based on service availability, cost, policy considerations, or such other
factors as the Commission considers appropriate.

6.3 Refundable Deposit

Each Applicant agrees under the applicable Application that the Applicant
shall pay to the Commission any applicable refundable deposit prescribed
in the Water Rate Bylaw (the "Deposit").

6.4 Extension of Service

Subject to this Bylaw, the Commission may, in its discretion, extend the
Commission's Facilities to provide Services to an Applicant who qualifies
for service, provided the following additional conditions, or such of them as
are applicable, are satisfied:

(a) the Applicant pays the applicable connection contribution Fees
prescribed in the Water Rate Bylaw and, where required, the
connection contribution Fees specified in the Contract for Service,
for extending, installing, and connecting the Commission's primary
service line to the Applicant's Point of Delivery; and

(b)  the Applicant installs, at its sole cost, the secondary service line from
the Applicant's Point of Delivery to the Applicant's premises. The
Commission may require the secondary service line to be inspected
and approved, at the Applicant's sole cost, before Services
commence.

6.5 Temporary Services

If an Applicant requests Services that the Commission determines are not
permanent, the Commission may require that the Applicant pay, in advance,
the Commission's estimated costs to install and remove the required
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facilities, including capital costs, less any estimated salvage value, as
determined by the Commission as a condition of providing the Services.

RIGHTS OF WAY AND ACCESS TO FACILITIES
Easements

As a condition of providing or continuing Services to a Customer and as a
term of the applicabie Contract for Service, the Commission may require
that easements or rights-of-way be granted by the Customer, at no cost to
the Commission, over, in, under or through property owned or controlied by
the Customer in such form and on such terms as the Commission
reasonably considers necessary for the installation, extension, operation,
maintenance, replacement or removal of the Commission's Facilities. Each
Customer agrees under the applicable Contract for Service that the
Customer shall, upon request, execute and deliver or cause to be executed
and delivered all documents required to grant such easements or
rights-of-way in a form satisfactory to the Commission.

Rights of Entry

As a condition of providing or continuing Services to a Customer and as a
term of the applicable Contract for Service, the Commission and its
employees, contractors, subcontractors and agents shall have the right, at
no cost to the Commission, to enter upon property owned or controlled by
the Customer at all reasonable times and at any time in the case of an
emergency for purposes related to the provision or discontinuance of the
Services, including the installation, maintenance, repair, replacement,
reading, inspection, testing, or removal of any Commission's Facilities
located therein. Each Customer agrees under the applicable Contract for
Service that the Customer shall, upon request, execute and deliver or cause
to be executed and delivered all documents required to further evidence
such rights of access in a form satisfactory to the Commission.

SERVICES

Ownership of Facilities

The Commission shall instali and maintain all lines, equipment, and
apparatus located upstream of a Customer's Point of Delivery, and all
Meters, metering equipment, and flow control equipment provided and
installed by the Commission. The Commission shall retain all right, title, and
interest in such facilities, whether or not the Customer has paid any costs
associated with those facilities.

Use of Water

Each Customer agrees under the applicable Contract for Service that the
Customer shall not extend the facilities connected to the Commission's
Facilities beyond the boundaries of the property owned or occupied by the
Customer, without the prior written approval of the Commission.

Assignment of Contract

Each Customer agrees under the applicable Contract for Service that the
Customer may not assign a Contract for Service without the prior written
consent of the Commission, which consent shall not be unreasonably
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withheld. The Commission may assign any or all of its rights and obligations
under a Contract for Service to any person. Upon assignment by the
Commission, the Commission is relieved of its rights and obligations under
the Contract for Service to the extent assigned to and assumed by the
assignee. For greater certainty, the Commission may assign its rights and
obligations under a Contract for Service, without the consent of the
Customer, to an affiliate, to any Member municipality, or to any successor
entity or utility assuming responsibility for the provision of the Services.

Payment

(@)  Each Customer agrees under the applicable Contract for Service that
it shall pay the applicable Fees or other amounts owing when due
under the Customer's Contract for Service, including any applicable
Fees prescribed in the Water Rate Bylaw.

(b)  No interest shall accrue or be payable on any Deposit unless
otherwise required by applicable law.

(c)  The Deposit may be applied by the Commission to remedy any
default by the Customer under the Customer's Contract for Service,
including this Bylaw to the extent incorporated therein, whether in
respect of the payment of monies or otherwise.

(d)  Each Customer agrees under the applicable Contract for Service
that, if all or any portion of the Deposit is applied to remedy a default
in payment by the Customer, the Customer shall, upon request, pay
to the Commission the amount required to restore the Deposit to its
original amount.

(e) Upon termination of Services, the Commission shall apply the
Deposit toward any outstanding amounts owed by the Customer and
shall refund any remaining balance to the Customer.

Continuing Services

The Commission may, as a condition of continuing to provide Services,
require a Customer to enter into a new or amended Contract for Service,
satisfy credit requirements, or comply with updated operational
requirements.

Reconnection

If the Commission has discontinued Services to a Customer and the cause
of the discontinuance has been remedied, the Commission shall reconnect
and resume Services upon the Customer's request and upon receipt of:

(a) all outstanding amounts owing by the Customer to the Commission:

(b)  the applicable reconnection Fee prescribed in the Water Rate Bylaw;
and

{c) any required Deposit.

Interference with Commission's Facilities

(a)  Each Customer agrees under the applicable Contract for Service that
the Customer shall not erect, install, or place, or permit or allow to be
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erected, installed, or placed, any structure or improvement over the
, Commission's Facilities, or in such proximity that access for
' operation, inspection, maintenance, repair, replacement, or removal
would be impaired, without the prior written approval of the
Commission. General landscaping is permitted; however, the
placement of trees, bushes, or shrubs directly above or in close
proximity to the Commission's Facilities is prohibited without the prior
written approval of the Commission.

(b}  Each Customer agrees under the applicable Contract for Service that
the Customer shall not connect to, or permit to be connected, any
external water source, equipment, or system to the Commission's
Facilities that could introduce contamination or cause backflow into
the Commission’s Facilities, and shall comply with all applicable
backflow prevention and cross-connection control requirements
imposed by the Commission from time to time or by applicable iaw.

(¢)  The Commission shall not be liable for any damage to any structure
or improvement erected, installed, or placed by a Customer in
contravention of the Customer's obligations under this Section 8.7,
including any damage arising from the operation, inspection,
maintenance, repair, replacement, or removal of the Commission's
Facilities.

8.8 Installation and Maintenance

The Commission shall provide, install, and maintain the Meters and control
devices that the Commission requires to measure and control the flow of
Treated Water supplied to a Customer. Where practicable, the Commission
shall install a Meter inside the Customer's premises. The location of any
Meter shall be subject to the Commission's reasonable approval so as to
permit safe and convenient access for installation, inspection, reading,
maintenance, repair, replacement, and testing.

8.9 Relocation

(a) When a request is made by a Customer for the Commission to
disconnect the Services or to relocate or reinstall any of the
Commission's Facilities within property owned or controlled by the
Customer, including a Meter or control device, each Customer
agrees under the applicable Contract for Service that the Customer
shall be responsible for the Commission's reasonable costs incurred
in performing such work and the Commission may require advance
payment of these costs. For greater certainty, the Commission is not
obligated to relocate or reinstall any of the Commission's Facilities if
it determines that such relocation or reinstallation is not practical
uniess otherwise required by applicable law.

(b)  The Commission may, at its own cost, relocate or reinstall a Meter or
control device when such reiocation or reinstallation is necessary or
desirable for operational purposes.

8.10 Meter Tests and Adjustments

(@) The Commission may inspect any Meter at any reasonable time.
Each Customer agrees under the applicable Contract for Service
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8.11

9.1

(b)

(c)

(d)

that, upon the Customer's written request, the Commission shall test
a Meter if the Customer pays the applicable Meter handling Fee
prescribed in the Water Rate Bylaw; provided that the Commission
is not required to conduct more than one Customer requested test
for the same Meter in any 6-month period unless otherwise required
by applicable law.

The Commission shall test and, if necessary, calibrate the Meter. If
the Meter is found to be accurate within one and one-half percent
(1.5%), no adjustment shall be made to billings based on the Meter's
readings.

If testing discloses that a Meter is not accurate within the limits set
out in Section 8.10(b), the Commission shail refund any Meter
handling Fee paid by the Customer or apply such amount to the
Customer's account and adjust the Customer's billings based on that
Meter to fully account for the error. If the Commission cannot
determine when the error began based on past Meter readings or
other information, the period during which such error occurred shall
be deemed to have commenced three months prior to the date of
testing or on the date the Meter was installed, whichever period is
shorter.

If an appliance or other equipment connected by a Customer to the
Commission’s Facilities prevents or impedes a Meter from accurately
recording the volume of Treated Water supplied to the Customer, the
Commission may immediately disconnect the Services to the
Customer or disconnect the appliance or equipment from the
facilities. In either case, the Commission may estimate, as accurately
as possible, the quantity of unregistered Treated Water consumed
and bill the Customer for such estimated consumption, together with
any costs incurred by the Commission in effecting the disconnection,
and all such amounts shall be payable by the Customer under the
applicable Contract for Service.

Interruption of Service

If the Commission attends at a Customer's premises at the Customer's
request and determines that an interruption or issue with Services was
caused by the Customer's facilities or equipment, each Customer agrees
under the applicable Contract for Service that the Customer shall be
responsible for, and shall pay upon demand to the Commission, the
Commission's reasonable costs incurred in connection with the site visit.

ACCOUNTS AND BILLING

Time of Meter Reading and Billing

(a)

(b)

Meters shall be read by the Commission, or by an authorized
employee, contractor, subcontractor, or agent, on a monthly basis or
at such other intervals as are reasonable and practicable under the
circumstances.

Bills shall be rendered monthly based on Meter readings or, where
necessary, on estimates. If one or more billing periods are based on
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9.2

9.3

9.4

9.5

9.6

9.7

an estimate, the billing shall be adjusted on the next invoice issued
following an actual Meter reading.

(c) Failure by a Customer to receive a bill shall not release the Customer
from its payment obligations under the applicable Contract for
Service or affect the amount owing to the Commission.

(d) If a discrepancy exists between the mounted index on a Meter and
the remote-reading index for that Meter, the mounted index reading
shail be deemed to be correct.

(e)  Estimates made by the Commission in good faith are binding unless
demonstrated to be manifestly in error.

Bills

Each Customer agrees under the applicable Contract for Service that bills
for Services provided to the Customer are due and payable by the 'due date'
indicated on the bill. If payment is not received within 15 days after such
due date, the Commission may discontinue Services for non-payment in
accordance with Section 14 (Termination by Commission).

Application of Payments

The Commission may apply any payments received from a Customer to any
amounts owing by the Customer in such order as the Commission
determines.

Cost recovery

Each Customer agrees under the applicable Contract for Service that the
Customer is responsible for all reasonable costs incurred by the
Commission in collecting overdue amounts, including administrative, legal,
and third-party coliection costs.

QOverdue Accounts

Each Customer agrees under the applicable Contract for Service that any
amount owing for Services provided to the Customer that remains unpaid
after the due date indicated on the bill shall be subject to any applicable late
payment charges prescribed in the Water Rate Bylaw.

Records of the Commission

The Commission's records, including meter readings, billing records and
account statements, constitute prima facie evidence of the amounts owing
by a Customer in connection with the Services, in the absence of manifest
error.

Dishonoured Cheques

Each Customer agrees under the applicable Contract for Service that any
dishonoured cheque or other form of payment made by the Customer shall
be subject to the applicable dishonoured-payment charge prescribed in the
Water Rate Bylaw.
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Accepted Methods of Payment

The Commission may establish acceptable methods of payment from time
to time and may refuse to accept payment tendered in any other form. Each
Customer agrees under the applicable Contract for Service that, where the
Commission accepts a method of payment that results in processing
charges or costs, the Customer shall be liable for and shall pay to the
Commission all those charges and costs incurred by the Commission upon
demand. The Commission may prohibit payments made in cash or in any
currency other than Canadian funds.

LOAD CHANGES

Notice by Customer

Each Customer agrees under the applicable Contract for Service that the
Customer shall provide reasonable prior written notice to the Commission
of any proposed change in its Load requirements in order for the
Commission to assess whether the revised Load can be supplied using
existing facilities, equipment, and systems. Unless otherwise agreed by the
Commission in writing, the Commission is not obligated to supply to a
Customer any Load that exceeds the Load previously approved under the
applicable Contract for Service.

Responsibility for Damage

Each Customer agrees under the applicable Contract for Service that the
Customer shall be responsible for, and shall pay upon demand to the
Commission, ali costs and expenses arising from damage to the
Commission's Facilities resulting from a change in the Customer's Load
made without the Commission's prior written approval.

Changes to Facilities

Each Customer agrees under the applicable Contract for Service that,
where a change in the Customer's Load requires modifications to the
Commission's Facilities, the Customer shall be responsible for, and shall
pay upon demand to the Commission, the Commission's reasonable costs
of such modifications. Such costs may include the Commission's capital
cost (less depreciation) of any existing facilities rendered unusable by the
Load change, as well as the Commission's estimated costs to remove those
facilities, net of any estimated salvage value.

Applicable Rate

Upon receiving notice of a Load change from a Customer or otherwise
becoming aware of such a change, the Commission shall apply the
applicable Fees prescribed in the Water Rate Bylaw and any other terms
and conditions corresponding to the revised Load.

COMMISSION RESPONSIBILITY AND LIABILITY

Uninterrupted Services Not Guaranteed

The Commission shall use reascnable efforts to maintain the provision of
Services but does not guarantee uninterrupted Services to its Customers.
The Commission may interrupt Services as required to undertake repairs,
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replacements, maintenance, improvements, or removals to the
Commission's Facilities. Where practicable, the Commission shall provide
, prior notice to affected Customers and shall use reasonable efforts to
minimize the duration of any interruption and, where feasible, to schedule
interruptions at times that are least disruptive in the circumstances.

11.2 Disclaimer of Loss

Notwithstanding anything in this Bylaw to the contrary, none of the
Commission, the Members or Strathcona County is liable, to the maximum
extent permitted by applicable law, to any Customer, whether directly or
indirectly and whether in contract, tort (including negligence), strict liability,
under warranty, or otherwise, for any loss of revenue, loss of profits, or any
consequential, special, indirect, incidental, or economic loss arising in
connection with the provision, interruption, or failure of Services, including
due to Force Majeure.

11.3 Force Majeure

If the Commission is unable, in whole or in part, to provide the Services due
to Force Majeure, the Commission's affected obligations shall be
suspended for the duration of the Force Majeure event. The Commission
shall use reasonable efforts to remedy the cause with reasonable dispatch
and, where practicable, shall provide notice of the Force Majeure event to
affected Customers.

12. CUSTOMER RESPONSIBILITY AND LIABILITY
12.1 Permits

As a condition of providing Services to a new, altered, or relocated Point of
Delivery, each Customer agrees under the applicable Contract for Service
that the Customer shall provide evidence that all permits required under the
bylaws of the municipality in which the Point of Delivery is located have
been obtained, together with evidence that the water piping and equipment
on the premises have been maintained in accordance with those bylaws.

12.2 Customer to Indemnify and Hold Harmless

(a)  Each Customer agrees under the applicable Contract for Service that
the Customer is responsible for all piping, equipment, apparatus and
facilities on the Customer's side of the Point of Delivery, other than
the Meter, and shall indemnify and save harmless the Commission

, from and against, and reimburse the Commission for, any claim,
' cost, expense, demand, loss, or damage, including injury or death,
arising out of or in any way connected with such piping, equipment,
apparatus or facilities, or from the Customer's use of the Services,
except to the extent caused by the negligence or willful misconduct
of the Commission or the Commission's employees, contractors,
subcontractors or agents.

(b}  Each Customer agrees under the applicable Contract for Service that
the Customer is responsible for any damage to the Commission's
Facilities located on property owned or controlied by the Customer
that is caused by any act or omission of the Customer or any of the
Customer's employees, contractors, subcontractors, agents, family
members or invitees, and shali indemnify and save hamiess the
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Commission from and against, and reimburse the Commission for,
any claims, costs, expenses, demands, losses, or damages,
including injury or death, arising out of or in any way connected with
such acts or omissions, except to the extent caused by the
negligence or wilful misconduct of the Commission or the
Commission's employees, contractors, subcontractors or agents.

TERMINATION BY CUSTOMER

Notice of Termination

Subject to any applicable Contract for Service, a Customer may request that
Services be terminated by giving the Commission at least five Working
Days' prior written notice. After receiving the notice, the Commission shall
read the Meter for the Services on or as soon as after the termination date
as reasonably practicable. Each Customer agrees under the applicable
Contract for Service that the Customer shall pay, in accordance with the
applicable Contract for Service, all applicable Fees and other amounts
owing for Services supplied up to the time of that Meter reading.

TERMINATION BY COMMISSION

Remedies Available to the Commission

Upon the occurrence of any of the events set out in Section 14.2, the
Commission may, without prejudice to any other right or remedy available
at law or under the applicable Contract for Service, exercise any one or
more of the following remedies:

(a) suspend or discontinue the provision of Services to the Customer;
(b}  disconnect the Customer's facilities from the Commission's Facilities;
(c)  terminate the applicable Contract for Service; and

(d) pursue recovery of any amounts owing and any other remedies
available to the Commission.

For greater certainty, the Commission may exercise any of the foregoing
remedies independently or in combination, and the exercise of one remedy
does not preclude the exercise of any other remedy.

Events Giving Rise to Remedies

The Commission may exercise any of the remedies described in Section
14.1 upon the occurrence of any of the foliowing events:

(a) the Customer fails to pay any applicable Fees or other amounts
owing when due under the Customer's Contract for Service,
including any applicable Fees prescribed in the Water Rate Bylaw;

(b) the Customer breaches the Customer's Contract for Service,
inciuding this Bylaw to the extent incorporated therein;

(c)  any information submitted by the Customer, or by the Customer in
its Application, is discovered to be false, inaccurate, or otherwise
misleading;




45

163525

(d)

()

the Customer or any of the Customer's employees, contractors,
subcontractors, agents, family members or invitees tampers with a
Meter or any other Commission's Facilities; or

the Customer's piping, equipment, apparatus or facilities connected
to the Commission’s Facilities become hazardous, as determined by
the Commission, acting reasonably.

14.3 Notice of Suspension, Discontinuance or Disconnection

(@

(b)

Except in the case of an emergency, the Commission shall give the
Customer at least 48 hours' prior notice before suspending,
discontinuing, or disconnecting Services under this Section 14.

Where the Commission determines that an emergency exists,
including where there is a risk to public safety, the integrity of the
Commission's Facilities, or the safety of the water supply, the
Commission may immediately suspend or discontinue Services, or
disconnect the Customer's facilities, without prior notice.

14.4 Effect of Suspension or Discontinuance

(a)

(b)

(c)

Suspension or discontinuance of Services does not constitute
termination of the applicable Contract for Service unless the
Commission expressly provides notice of termination.

During any period of suspension or discontinuance, the Customer
remains liable for all applicabie Fees, charges, and other amounts
owing under the Contract for Service, including any ongoing fixed or
minimum charges, as applicable.

The Customer shall remain responsible for compliance with all terms
of the Contract for Service during any period of suspension or
discontinuance, to the extent applicable.

14.5 Effect of Termination

(a)

(b)

(c)

if the Commission terminates the Contract for Service, the
termination shall be effective on the date specified in the notice of
termination delivered by the Commission.

Termination does not affect:
(i) any amounts owing by the Customer to the Commission;

(y  any rights or remedies of the Commission arising prior to
termination; or

(i)  any provisions of the Contract for Service which, by their
nature, are intended to survive termination.

All such amounts and obligations remain payable and enforceable
by the Commission after termination.
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15.

15.1

16.

16.1

16.2

16.3

16.4

SURVIVAL
Survival

All provisions relating to payment obligations, indemnities, liability, and any
other provisions which by their nature are intended to survive shall survive
termination of the Contract for Service.

PRIOR BYLAW

Bylaw 13-1, together with all amendments made to it (collectively, "Bylaw
13-1"), is hereby repealed effective on the date this Bylaw comes into force,
except as expressly provided in Section 16.2.

Notwithstanding Section 16.1 but subject to Sections 16.3 and 16.4, Bylaw
13-1 shall continue to apply and remain in force, on a transitional basis, with
respect to:

(a) any Applicant who submitted an Application prior to the effective date
of this Bylaw;

(b) any Customer receiving Services under an existing Contract for
Service on the effective date of this Bylaw; and

(c)  any obligations, defauits, or liabilities of any Applicant or Customer
referred to in Sections 16.2(a) and 16.2(b) arising under the
applicable Application or Contract for Service, whether arising
before, on, or after the effective date of this Bylaw.

The transitional continuation of Bylaw 13-1 under Section 16.2 is subject to
the following:

(@) Bylaw 13-1 continues in force only with respect to those provisions
that the applicable Applicant or Customer is actualty bound by under
the existing Application or Contract for Service, and such provisions
shall be deemed to continue to form part of, and continue to govern,
the applicable Application or Contract for Service until Section 16.4
applies;

(b)  Bylaw 13-1 does not continue in force with respect to provisions that
are of general administrative, operational, or regulatory application
to the Commission; and

(c)  without limiting Section 16.3(b), from the effective date of this Bylaw,
all administrative, operational, and reguiatory matters of the
Commission, including the setting and calculation of Fees, billing and
collection procedures, meter reading and maintenance, record-
keeping, and the general administration of Services, shall be
governed solely by this Bylaw and the Water Rate Bylaw, regardless
of whether an Applicant or Customer remains subject to Bylaw 13-1
under Section 16.2.

The continued application of Bylaw 13-1 under Section 16.2 shall remain in
effect only until the applicable Application or Contract for Service is:

(@) amended to expressly incorporate this Bylaw;




| (b)  replaced with or superseded by a new Contract for Service that
‘ incorporates this Bylaw; or

{c) otherwise made expressly subject to this Bylaw pursuant to the terms
of such Application or Contract for Service or any agreement
between the Commission and the applicable Applicant or Customer.

16.5 Nothing in this Section 16 limits the ability of the Commission to require, as
a condition of continuing to receive Services, that an Applicant or Customer
enter into a new or amended Contract for Service incorporating this Bylaw.

17. EFFECTIVE DATE

17.1 This Bylaw comes into effect upon the final passing and proper signature

hereof.
READ A FIRST TIME THIS? ! DAY OF Moy . 2026.
READ A SECOND TIME THIS /@ DAY OF —Tune. . 2026.
i
| READATHIRD TIME THIS /8 DAYOF “Jane 2026
CHAIRPERSON

(N 7 R M

CHIEF ADMINISTRATIVE OFFICER
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